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Ameritecht submits these Reply Comments to the Joint Petition for

RuJemaldng filed by the Media Access Project, the United States Telephone

Association(~A") and the Citizens for a Sound Economy Foundation (the ''Joint

Petition"). On December 21, 1993, twenty-two (22) parties filed comments

concerning the Petitioners' request to open a rulemaking proceeding to establish a

policy granting cable subscribers access to cable home wiring before termination of

their cable service. Broad support for a rulemaJdng was expressed in the comments,

as all but five commentors supported the opening of a rulemaldng.2

Ameritech urges the Commission to open a rulemaldng to address cable home

wiring issues. With respect to cable home wiring and telephone inside wiring rules,

t Ameriteeh!MIN: Dlinoit Bell Telephone Company, IndiMuI Bell Telephone Co., Incorporated,
Michigan Bell Telephone Company, The Ohio Bell Telephone Company, and Wisconsin Bell, Inc.
(herein referred to .. "Ameritech").

2 S& Comments of The CoNwner Electronics Group 01 ..Electronic Industries Association
("EIA/OG") which support the Petition but prefer that tbe Commission act 00 an outstanding
Petition lor ReconsideI'atioft, Petition for RecOlllkfention of the NYNEX Telephone Companies, MM
Docket No. 92-260 (April 1, 1993); incumbent cable operators and their trade association opposed the
Joint Petition, Comments of TIme Wamer~ Co., LP., ("Time Warner'"); Continental
Cablevilion, Inc.; CabIeYiIion Industries Corp.; MultiVWon Cable TV Corp.; Providence Journal
Company ("Joint Partielj; The National Cable Televilion AIeodation, Inc. ("NCTA"); and The New
York Oty Department of Telecommunications and Energy recommended the Commission issue a
Notice of Inquiry.
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Ameritech supporta the adoption 01 unilonn rules for both cable home wiJins, which

perpetuate neither a cxn.petitive advantage nor handicap to either cable operators or

alternative video providers such as video dialtone providers. Rules regarding

demarcation points and customer control of wire with special attention to multi­

tenant dwelling units (UWDU"), should be equally applied to cable operators and

alternative video providers. The uniform rules must apply to both pre-termination

and pc»t-termination situations to ensure that customers will have the ability to effect

an inltant, smooth transition of service to a comPeting provider. Customer control

over cable home wiring will ensure that a customer's choice of whether to switch to a

comPeting provider will be based on the price and quality of service and not be

hindered by any unnecessary complexities associated with the use of cable home

wiring.

As a threshold _ue, rules which provide for pre-termination customer control

of cable home wiring can yield two results for customers: i) the ability to subscribe

to simultaneous transmissions of complementary services over a cable home wire

installed by the incumbent provider and ii) the quick, trouble-free transition from

one video service provider to another. Commentors have prOVided significant detail

regarding simultaneous transmission and its deleterious effect on existing cable

operations.3 However, customer access to cable home wiring also would nonetheless

ensure the smooth transition of service from one provider to another regardless of the

technical feasibility of joint use or simultaneous transmission~4

Under the current set of cable home wiring rules, customers' attention could

easily be distracted from competitive factors such as price and service quality to the

prospect of an entangled transition of service. The Joint Parties and Time Warner

3 S&C0mment801ContiNntal Cablevilionatp.l0; NCfAatp.8; Tune Wamerat p. 9; New York
City Department of Telecommunications and Energy at p 7.

4 While simultaneous \lie 01 cable home wile by separate video distribution systems may someday be
possible, Ameritech, by these comments, is not asking that the Commission compel such sharing.

-2-

. r



both sugest that cumtRt cable home wiring rules are currently adequate, and that

customen can avail themIelves of a competing service simply by triggering the post­

termination ruIes.s However, the current poIt-termination cable home wiring rules

are not adequate where a cable operator uses them to its comPetitive advantage.6

Current pt»t-tennination rules permit substantial delay, require multi-step

negotiations with cable operators and force customers to master complex

regulations.7 'Ibe anti-<:ompetitive effect of the current cable home wiring post­

termination rules is dearly illustrated by the comPetitive eXPeriences of Liberty Cable

(~"). Uberty understands the importance of unrestricted access to cable home

wiring because it has eXPerienced first hand potential anticompetitive manipulation

of the current cable home wiring rules.8 Tune Warner, Uberty's comPetitor in New

York, "has a 99+% market share in New York City" and has "methodically used the

existing cable rules to hinder Liberty's ability to serve new subscribers in MDUs."9

According to Liberty, on numerous occasions, Time Warner has questioned the

adequacy of Liberty's proof that a subscriber wants to terminate Tune Wamer

service, thus bloc1dng Uberty's ability to complete the transition to Liberty service.to

As a result, "potential Uberty customers often decide that it is simply not worth the

trouble Time Warner creates to switch to Liberty" and "if a subscriber believes that

5 Comments of the Joint Parties at p. 2 and TIme Warner at p. 10.

6 The _ting rules require a cable operator to inlorm the cable sub8aiber - when the requett for
tlInNnatioft of Iel'Vice is JNde - that the IUbIcriber..y purchue the cable home wiring at its
repIM:ement COlts. The C1IItDIIW' mult thin decide whIIIher to purchaIe the cable home wirinI- If the
CUIbMr does not... to pwdwe the cable home wiriftI, the cable mmpmy may remove it within
thirty (30) days of the NluMI to pwdwe. IA the Me_ g( Jmp!emrteHm gf the CMIe TeIevWon
Cmtygw Protw;Ikm apd Qwgpetitjoo Ad 011992. CabJc Home WirJnI. MM Docket 92-260 (released
February 2, 1993) (''Report and Order") at 1 19.

7 Comments of Pacific Bell and Nevada Bell at p. 4 and Ameritech at p. 3.

8 Comments of Uberty at p. 3.

9 !d.
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the transition will be inconvenient or burdenlome, there is a good chance that he will

not take Liberty IeI'Vice even if the Liberty Iel'Vice is less expensive.Htl

It is important to note that Uberty's experience with the anticompetitive

effects of a cable operator's manipulation of the cable home wiring rules aro&e when

the customer contemplated a transition of service from one cable operator to another,

with both cable oompanies operating under a single set of post-termination home

wiring rules.

In control, a cuAomer wishing to switch to a video dialtone provider would

be required to wade through the cable home wiring process plus master an

additional, dissimilar body of regulation - the telephone inside wire rules.

Customers wishing to transition to a video dialtone provider in such a Hdual ruleH

environment,12 could be even more reluctant to change providers based on

additional confusion concerning conflicting regulations. Customers will

undoubtedly find two sets of rules along with the inconveniences associated with the

interruption of service and complex negotiations to be unacceptable. Therefore, a

uniform set of rules is required to provide the customers with the flexibility to

transition their service, free from. potentially anticompetitive obstacles, is required.

The Joint Parties are correct in underscoring the importance of simplicity of

the rules to the customer,13 However, a uniform set of rules which provide the

customer with control over the cable home wire, both before and after termination,

11 Jd. S. eJen? Joint Petilion at p. 5 (citing American Public: Power As8odation's difficulty with the
inc:umbett cable operator'l UN of cable home wiring ruIIs to thwart entry of a competitive cable
alternative in Glasgow, Kentucky), and Comments of American Public Info-Highway Coalition at p. 4.

12 Different telephone inIide wiring and cable home wirinI demarcation rules am provide a
competitive advlfttale 110 cable operaton vii a vis alternative providen, especially in MOU
aft'aIIII!IN!NI. See Commena 01 NYNEX at p. 4, BeD Atlantic at p. 2, Pacific and Nevada Bell at p. 6.
A uniform set of equMlyapplied demarcation point rules is aIao necessary to establish a competitive
environment for the distribution of alternative video services. This important issue delerves further
anaIytis as part 01 the ruIemaIdng proceeding.

t3 Comments of Joint Parties at p. 4.
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would be more "awtomer-friendly" and would allow a quick and efficient transfer of

service without the delay and potential interruption of service inherent in the current

rules.

CompariloN to the Commission's rules on telephone inside wire are an

appropriate starting point for the ruJemaking proposed in the Joint Petition. NCTA,

however, in arguing against the telephone inlide wire rules as an appropriate model,

argued that the Commission's decision to delegulate inside wiring was based on an

entirely different rationale than the one put forth by the Joint Petition1. Whether or

not NCTA's statement is factually true, the argument ignores how the industry is

developing. It fails to grasp an essential result of customer control over telephone

inside wiring, which is the ability to effect a smooth transition to a competing service.

A telephone customer, who controls the inside wire can effectively change to a

competing local exchange provider15 without the inconvenience and delay inherent

1. Conments of NcrA at p. 6.

15 Availability of a tmood\ tion of service in the local exchange is forthcoming in the Amedteeh
region. SI& MO"-, Ip 'erN .....' N.Y. nm., J-nuaJ)' 5,1994, at Cl, 5 (annowdng MCl's
"metroMCI", a 2 biIUDn doiIu entry info local Ml'Vices for busines. CUltomen inChicago
and other...dtiel); MPS pIIN to beoome a local common carrier in IlUnois, S&
A_e4#m glMBi kt'rrgllJlingW·lps, Docket No.~ (Nov. 10, 1993). Ameritedt's
CuMiomen Pint PIIn. aHIWltIy under leV_ by the CG....ion, will 8CQ!Ierate dw __p"e of
local exchange COIItpIdtbL 5& In re the Mn gI, MMoo Igr IltJ:IeratqyBy'.and 8+'"
Waiym to HetebI'eb • Nne....tm:y Model for the Agwrilfrb JIe&im, (filed April 16, 1993,
Atbldunent4 of 4).

-5-

. .,.,



Iw----."-

in the current cable htme wiring rules. A rule which provides cable customers access

and oontro1 over cable home wiring, both before and after service termination, would

ensure a similar ability to switch video providers.16

Respectfully submitted,

~/~~
Pamela J. Andrews
Attorney for Ameriteeh Corporation
RDom.m74
2000 Welt Ameritech Center Drive
Hoffman Estates, IL 60196-1025
(708) 248-6082

Dated: January 19,1~

16 The relinquishment 01 ownership was chanpd a year later in the order on reconsideration.
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CER11FICATE OF SERVICE

I, Diana M. Lucas, do hereby certify that copies of the foregoing were

sent via first clasa mail, postage prepaid, to the following on this the 19th day

of January 1~:

oO-L~C~~
Diana M. Lucas

. ,.


